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1.  WIPO technical advisors should educate developing country delegates on the harms of over-protection of intellectual property, not only indoctrinate developing countries on the importance of maximizing rights.  Intellectual property is not a goal in and of itself.  It is a tool to further creativity and innovation and WIPO should be refocused along these lines.  WIPO copyright technical advisors should raise awareness of the public-oriented principles behind intellectual property laws -- not just the hard rules.

2.  WIPO technical advisors should advise developing countries on exceptions and limitations to intellectual property rights, not only the rights.  Technical advisors should educate developing countries on flexibility in international agreements.

3.  WIPO technical advisors should advise on a variety of tools for promoting creativity and innovation, not just “fee-per-copy” type of business models.  For example Free and Open Source Software development, Creative Commons licenses and other non-proprietary systems of creation have contributed enormous social and financial wealth to society.  WIPO should not promote a particular business model, especially one that impinges on other business models.

4.  WIPO should employ technical experts that are neutral and balanced, not only those attorneys who advocate for maximizing intellectual property rights.

5.  There should be more transparency in the WIPO technical advising activity.  The names of WIPO technical experts and the materials used to educate policy-makers should all be made available to the general public via the WIPO website.

6.  WIPO should redefine its categories, so "NGO" does not lump together both commercial for-profit trade associations, such as the Recording Industry Association of America (RIAA) and the Motion Picture Association (MPA) or the Business Software Alliance (BSA), with true non-profit public benefit organizations.  There should be at least two separate and distinct categories of accredited “NGO” participants at WIPO.

7.  An example of a poor job WIPO has done in technical assistance relates to the '96 WIPO Internet Treaties and the implementation of their anti-circumvention provisions.  Unfortunately, the US Digital Millennium Copyright Act (DMCA) is held out as "model" on how to implement the WIPO Internet Treaties.  But actually, DMCA outlawed much more activity than is required by WIPO Internet Treaties.  The DMCA’s overbroad outlawing of the circumvention of “digital locks” is having the effect of stifling innovation, chilling freedom of expression, and preventing competition.  WIPO should correct this error by educating countries on how to avoid these problems, rather than repeat the US' mistakes by implementing DMCA-type anti-circumvention laws.
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